
 
 

APPLICATION FORM 
PART A 

 
This loan application form constitutes a legally binding agreement between the loan applicant (“The Borrower”) 
and BI Microfinance Limited (BIML), (“The  Lender”) 

 

 
MANDATE CODE 

 
 

LOAN ADVANCE NO. 
 
 

AUTHORITY NOTE NO. 
 

 
 PERSONAL INFORMATION  

 
Surname 

Firstname 

Known as 

Mother’s Maiden Name 

Title 

Date of Birth 

Date of Retirement 

 

Gender 

ID Type 

Male Female Marital Status 

 
ID Number 

Married Single 
 
 

 
SSNIT number 

 
 

 
Physical Address 

 
 
 
 

 
TIN 

 
City/Town 

District 

Issuance Date 
 
 

 
Postal Address 

 
 
 
 
 

 
City/Town 

 
Region 

GPS Location 

Expire Date 

 
 

 CONTACT DETAILS   BANK DETAILS  
 

Mobile No 1 

 
Mobile No 2 

Other No. 

Email Address 

Account Number 

 
Bank 

Branch 

A/C Type Current Savings 

D D M M Y Y Y Y 

 

D D M M Y Y Y Y 

 

D D M M Y Y Y Y 

 

D D M M Y Y Y Y 

 



EMPLOYER DETAILS 

DETAILS OF NEXT OF KIN 

LOAN DETAILS 

 
 
 

Name of Employer Department 
 

 
Employee No. Date of Employment Rank/Position 

 

 

Physical address 

 
City/Town Politica lly Exposed Person? Yes No 

 

 
District 

 

 
Region 

 
 

 
Name Date of Birth 

 

Employer 
 

 
Relationship 

 

 
Tel No 1 Tel No 2 

Physical Address 
 
 
 
 
 

Postal Address 

 

 
 

Education: Self Dependent Housing Debt Payment Funeral Wedding Small Business Rent 
 
 

Vehicle Purchase Medica l Exp. Naming Ceremony Agriculture Other (Specify) 
 

 

 
Total Amount Disbursed Loan Period Monthly Interest Rate Monthly Interest Rate 

 
Insta lment Per Month (GHC) Total Collectible (GHC) TPRS A ffordability (GHC) 

 
Disbursement Mode: Salary Account (Bank) Domiciled Salary Account (Transfer) Mobile Money Apex Link 

 

 

 
 

Date Offi cer Name 

 
Client Signature Offi cer Signature 

EMPLOYMENT DETAILS 

PURPOSE OF LOAN 

DECLARATION AND SIGNATURE 

D D M M Y Y Y Y 

 



Surname Fi rst Name 
 

Staff ID Disbursed Amount 

Primary Loan Amount (GHC) Loan Tenure 

Total Monthly Repayment (GHC) Total Collectible (GHC) 

Monthly Interest Rate Processing Fee 
 

 

 

1.  DE FI NI TI O NS AND I NTE RP RE TATI O NS 
1. 1.  “A g reement ” has the meaning set out in claus e 2 be low.  
1. 2.  “B o rrower” means the pe rs on o r party named in P art A as the B o rrower (the client). 
1. 3.  “Lende r” means the pe rs on or pa rty named in P a rt A as the B I MICRO FINA N CE L IMITE D (B IML).  
1. 4.  “Loan” means the Loan made in te rms of the Agreement.  
1. 5.  “P e riod” shal l be the full c alenda r mont h, ir res pect iv e of date of Loan Disbu rs ement or s ettlement.  
1. 6.  “P a rt A ” means the Loan app lic ation form.  
1. 7.  “P a rt B” means t hes e G ene ral Terms and Conditions.  

 
2.  INTRODUCTION 
This P a rt B t ogether wit h Pa rt  A, s hal l, upon ac cept anc e by t he Bo rrower in acc ordance wit h the prov isions of  
Clause 4 below, constitute a Loan agreement between the Borrower and the Lender upon the terms and 
conditions set out in this Part B, together with Part A. 

 
3.  PRIVACY 
The credit provider respects the privacy of the borrower’s data and maintains physical, electronic and 
proc edural s af eguards t o prot ect y ou r Pe rs ona l and Financial inf o rmation. The credit p rovider wil l us e c ust omer  
data only for making a credit decision for this loan application 

 
4.  DE CL AR ATI O N AN D AUT HO RI S ATI O N BY THE BO RRO WE R  
4.1. 0 The bo rrower decla res, agrees, and confirms that: 
4. 1.1.  All information provided by the Borrower to the Lender in connection with the Agreement is true and 
cor rect and is s uffi cient f or t he Lende r t o conduct a f inancia l needs analy sis of the B or rower’s financ ia l sit uation;  
4. 1.2.  The bo rrower has seen the sc hedule of inf orma tion in Pa rt  A, sett ing out the fu ll det ail s of ev e ryt hing t hat  
the bor rower has t o pay if the loan is granted, and th is inf o rmation is the s ame info rmation that was s hown and  
discussed with the Borrower before the Borrower signed the agreement; 
4. 1.3.  The B or rower understands the terms of this A g reement as ex plained to t he Bo rrower in E ng lish;  
4. 1.4.  The bo rrower has read t he A greement or it has been read to t he B o rrower p rior t o append ing his/ her 
signature to the Agreement; 
4. 1.5.  Where the ag reemen t p rovides fo r repay ment inst allment s to be deducted from the B or rower ’s s alary t he  
Borrower agrees that the Borrower may not unilaterally cancel any order or consent given pursuant to Part B 
until the Loan has been repaid in full; 
4. 1.6.  The bo rrower is in a position bot h financ ia lly and legal ly to ent er int o th is  A g reement; t he B or rower has 
disc los ed t o the Lende r al l the re levant dat a regarding t he B or rower ’s c ur rent and ex pect ed f ut ure financial  
position; 
4. 1.7.  The Lender has made a ll required st atut o ry d isclos u res to t he B o rrower in c onnection with t his  A greement 
as are required under Ghana Law. 
4. 1.8.  The bor rower ag rees that by signing P arts A and B the B or rower g iv es the Lende r pe rmiss ion to: 
4. 1.9.  Cont act any one to c heck that the inf ormat ion whic h the B o rrower has giv en in Pa rt A i s correct; 
4. 1.10.  Trans mit to any credit bu reau, data about t he B o rrower’s app lic ation fo r and the granting of c red it to t he  
Borrower pursuant to this agreement; 
4. 1.11.  E nqu ire with t he credit bu reaus t o which t he Lende r trans mits inf ormat ion t o provide a credit profil e and 
possibly a credit score on the creditworthiness of the Borrower to the third parties; 
4. 1.12.  O bt ain det ail s from any pa rty about the B or rower ’s financ ia l st atus and banking det ai ls including a credit  
reco rd and pay ment history; 
4. 1.13.  Give info rmat ion about this Loan to any party, including any credit bureaus or c redit ass ess ment agency;  
4. 1.14.  Ass ign the Lende r’s right, title and inte rest herein to any th ird pa rty; 
4. 1.15.  Disc lose any fraudu lent inf orma tion and/o r activity by t he B o rrower to t he Ghana pol ic e and/ or any  
similar o rgani zation; 
4. 1.16.  Trans mit to any credit bu reau notic e of any non -c ompl iance by t he B o rrower wit h t he t erms and 
conditions of this Agreement; 
4. 1.17.  Fo rward mark eting mat eria l and off er ings of othe r p roducts off ered by the Lender t o the B or rower ev en  
after this agreement has been terminated; 
4. 1.18.  The bo rrower ag rees that by signing P a rts A and B, t he Bo rrower’s bank is di rected t o releas e any  
financial inf orma tion t hat the Lender may require re lating t o the B orrower’s bank acc ounts. Th is inf ormat ion 
includes, but is not limited to: 
4. 1.19.  Confi rmation that the Bo rrower holds a bank account;  
4. 1.20.  Confi rmation of the bank acc ount name and number, the branc h at wh ic h the acc ount is he ld, and the  
type of account; 
4. 1.21.  The time pe riod f or wh ic h t he bank acc ount has been active;  
4. 1.22.  A st at ement relating t o trans actions t hat we re c onduct ed th rough t he bank account;  
4. 1.23.  The ba lance and tu rnove r relating t o the bank acc ount; 
4. 1.24.  The trans actiona l hist ory relating to t he bank account; 
4. 1.25.  A n it em ana lysis and rec onci li ation repo rt ind ic ating t he dat e on wh ic h the f unds a re wit hd rawn from o r  
deposited into the bank account; 
4. 1.26.  Info rmation relating t o any ot her bank acc ounts held at the bank.  
4. 1.27.  The bo rrower ag rees that by signing P a rts  A and B t he Bo rrower c onsents t o the Lende r cont acting the 
B or rower’s emp loy er in order t o obt ain or c onfi rm any det ai ls relating to t he Bo rrower’s emp loy ment which it  
deems re levant in prot ecting its r ights in t erms of this  A greement. A mong othe r things, t he Lende r may c onfirm  
the stat us of the B or rower’s emp loy ment, remune rat ion, dat e on whic h t he B or rower gets pa id, and the bank  
account into which the Borrower’s salary is paid 
4. 1.28.  The borrower agrees that by signing Parts A and B that the Borrower has consented and does not 
cons ent to t he Lende r obt aining any of the B or rower ’s pe rs ona l info rmation or othe r info rmation it may deem  
re levant including inf ormat ion re lat ing t o the B or rower’s financ ia l stat us, banking det ail, c red it rec ord, pay men t  
history, residential and work address from any third party. 

 
5.  AP P LI CATI O N, APP RO V AL AND DI S BURS E ME NT O F LO AN 
5. 1.1.  The Borrower applies for a Loan by completing and Signing Parts A and B of this Agreement. The 
B or rower’s signat u re wil l c onstitut e an off er by t he B or rower t o t he Lende r to ente r into suc h an ag reement wh ic h  
may be acc epted or decl ined by the Lender at its s ole dis cretion. The Lende r is under no ob ligation or duty t o  
app rov e the B orrower’s appli cat ion f or t he sa id loan and may dec line o r reject t he B or rower ’s appl ic ation fo r any  
reason whatsoever. 
5. 1.2.  Once the Lender has approved the Borrower’s application by counter signing the Agreement and 
dis bursing t he loan amount to t he Bo rrower on t he d is bu rs ement dat e, eit he r by c as h fo r whic h t he B or rower wil l  
sign a rec eipt fo r or direct pay ment int o the B or rower’s ac count of whic h a copy of t he pay - in-s lip wi ll be p rovided 
to the B or rower or, by way of electronic f und t ransf e r into t he B o rrower’s bank ac count as ind ic ated in part  A  o r by  

di rect pay ment int o the B or rower ’s regist ered mobi le money wa llet, the B or rower ’s off er as s et out in P art s  A and B 
is ac cept ed and a loan  Ag reement on s uc h t erms c omes in fo rc e and effect bet ween the B or rower and the Lender.  

 
6.  CO O LI NG O FF PE RI O D  
6. 1.1.  O nc e the  Ag reement comes int o eff ect, the B or rower c an c ance l the  A g reement only wit hin the mont h of 
disbursement 
6. 1.2.  In the ev ent of the B or rower c anc el li ng t his  A greement, the B orrower s hall im med iat ely repay back t he enti re 
Loan, plus proc ess ing f ees and any ac crued int e rest for t he number of days t hat the B orrower has had acc ess t o  
the funds of the Lender 

 
7.  INTEREST 
7. 1.1.  Inte rest at t he rate s hown in P art  A  will acc rue f rom t he date of dis burs ement on pe riod bas es. E ac h c alendar 
year consists of 12(twelve) periods. 
7. 1.2.  A ny loan amount provided to t he Bo rrower by the Lender wil l be repay ab le to t he Lende r toget he r wit h t he 
fees, charges and interest ref lected in Part A of this agreement 
7. 1.3.  If the B or rower i s late in paying the whole or part of an inst al lment, the Bo rrower will pay the Lende r inte rest 
on the inst allment f rom when it was due, whet her bef ore o r afte r any judgement, at t he def au lt rate s hown in P art  A 
until its  actual pay ment 

 
8.  LO AN RESCHEDULING 
8. 1.1.  The B orrower ack nowledges that in t he ev ent of any inst allment, or ot her pay ment, not be ing made on its due 
date, the Lender s hall be entitl ed (wit hout prejudice t o any ot her r ights wh ic h the Lende r may hav e) t o eit her 
demand repay men t of t he Loan ( Inclusive of int erest and othe r c ha rges then outst and ing ) o r to resc hedule t he Loan  
repay ments, in wh ic h event a new sc hedule (P a rt  A) wil l be deemed t o hav e been ex ec ut ed by the Bo rrower in favo r 
of the Lender. 
8. 1.2.  Wit hout detracting from, and wit hout p re jud ic e to, t he prov isions of 7. 1, the B or rower ack nowledges t hat in t he  
ev ent of his/ her loan repay ments fa lli ng int o a rrears, t he Lende r s hall be entitl ed (but, not ob liged ) to canc el t he  
existing loan and reschedule the Loan repayments due by the Borrower, in which event. 
8. 1.3.  The ba lanc e of the existing Loan inc lusiv e of inte rest and all othe r amounts o r cha rges t hen owed by t he  
Borrower to the Lender (“The rescheduled capital”) will be calculated by the Lender, 
8. 1.4.  The resc heduled capit al wi ll be deemed a fu rthe r Loan made by the Lender to the B orrower  
8. 1.5.  The resc heduled capit al t ogether wit h inte rest the reon, ins uranc e p remiums and ot her c hanges, wil l be 
repay able by the Bo rrower to t he Lender by way of mont hly inst al lments ov er a fix ed pe riod t o be det ermined by t he  
Lender, 
8. 1.6.  A sc hedule (P art  A) in acc ordanc e wit h t he t erms of th is  A g reement wil l be deemed t o have been ex ec ut ed by  
the Borrower, 
8. 1.7.  The bo rrower s ha ll repay t he resc heduled c apit al toget he r with int erest, i ns u ranc e and al l ot her c harges in  
accordance with the provisions of the aforesaid schedule and the terms hereof. 

 
9.  SECURITY 
9. 1.0  Mont hly sou rc e deductions of s alary f rom Cont ro ller &  A cc ount ant Genera ls D epart ment  
9. 1.1  Info rmation on t he facilit y may be av a ilab le t o any lic ens ed Credit Ref e renc e B ureau of B ank of G hana. I 
hereby c onsent t o B I Mic rofinanc e Limit ed confi rming any inf orma tion c onc ern ing me/ us as an ind ividual/ ent ity  via 
any Credit B ureau li cens ed with B ank of G hana as we ll as t he disclos ure of any inf orma tion by B I Mic rof inanc e 
Limited about me/us to any licensed Credit Bureau. 

 
10.  CO N DI TI O NS P RE CE DE NT TO DI S BURS E ME NT/ DRAW DO WN  
10.1. 0  Acc ept ance of B IML off er s hal l be requi red with in 2 days of the f acil ity off er dat e and c ond itions met wit hin  
the next additional 7 days, failing which the offer will elapse. 
10.1. 1  Rec e ipt of du ly signed appli cat ion f orm (P art  A ) requesting f o r the facility.  
10.1. 2  Rec e ipt of du ly signed Loan A dv anc e Form 
10.1. 3  Rec e ipt of du ly signed  Aut hor ity Note  
10.1. 4  Cust omer t o pay t he app rop riate  appraisa l fee and ot her c harges on acc eptanc e of the offer.  

 
11.  CO N DI TI O NS S UBS E Q UE NT TO DI S BURS E ME N T – CUS TO ME R: 
11.1. 0 Cust omer to bear t he cost of t he independent inspect ion/ mon ito ring agents appointed by B IML s hou ld t he 
need arise. 
11.1. 2 Al l l ega l fees, out -of-pock et ex pens es, taxes o r c ommis sion including but not l imited t o c ost of rec ov e ry of the  
facility in the event of default shall be debited to the repayment account. 

 
12.  O THE R CONDITIONS  
1. 1.0  S RB L res erves the r ight t o va ry t he t erms and conditions of the f acil iti es at any time  du ring its lif e s pan  and 
customer notified in writing immediately this is done. 
1. 1.1  Not wit hst anding t he ex ec ution of t his off er lett er or any ot her doc uments in res pect of th is fac ilit y, the c ompany  
may refuse t o dis burs e or defe r dis burs ement of the f acil ity fo r disc ov ered inf ormat ion c onc ealed by the bo rrower.  
1. 1.2  The c ompany res e rv es the r ight t o rec all t he facil ity if month ly inst allmen ts on t he fac ility and o r the int erest is  
not se rvic ed regular ly and defaults occ u r on t he ac count fo r t wo c onsecut iv e months/any adv ers e f eat u res notic ed  
in t he conduct of t he account and wh ic h a re detr iment al to t he s ust enanc e of the qual ity of t he fac iliti es t he facil ity  
shall be recalled on the company will offset it with the collateral. 
1. 1.3  The bo rrower to p romp tly notify B IML of any occ ur renc es on the business and wh ic h are signific ant to 
compromis e the c ontinued vit al ity of t he bus ines s o r the c ust omer’s abil ity to s e rvic e t he indebtedness.  
1. 1.4  Cust omer t o s ubmit any othe r doc ument ation as may be required by B IML from time t o time. 
1. 1.5  B or rower t o s ubmit annual fi nancial st at ements and any othe r bus ines s info rmation as may be requ ired by the 
SRBL for reviewing the facilities. 
1. 1.6  Info rmation c onc erning the borrower will be made ava ilable to t he Cent ral D at a Bank of the G hana  Ass ociation 
of B ank ers, B ank of Ghana and any credit bu reau and/o r relev ant regu lat ory o r s upe rvis o ry bodies.  

 
1. 1.7  A LLO CA TIO N O F P A Y ME N TS: Unles s ot he rwis e stat ed herein, ev ery scheduled pay ment and any ot her ty pe  
of pay ment made by  y ou  s ha ll be al loc at ed t o t he  pay men t of penal inte rest, i nte rest, i ndemnit ies and ot her incu rred  
fees, and any remaining shall be used to reduce the principal. 
1. 1.8  This ag reement s ummar izes t he p rincipal t erms and c onditions of the facil ity off ered by the Company.  
O peration of t he fac ility wil l requ ire c omp let ion of the Company ’s document ation from time t o time in acc o rdanc e 
with our current requirements. 

 
13.  NOTICE : 
A ny not ic e o r demand f or pay ment by t he Company s hal l be deemed to be prope rly se rv ed if it is deli ve red by hand 



or s ent by post t o the add ress s hown in th is lett er or t o any ot he r add ress the B or rower notifi ed the Company.  A  noti ce 
or demand if de liv ered by hand, s ha ll be deemed to be rec eiv ed at the time of de liv e ry o r if s ent by reg iste red post,  
shall be deemed to be received by the Borrower five (5) days after posting. 

 
14.  SE T O FF, CO MBI NATI O N O R CO NS O LI DATI O N O F ACCO UNTS  
The Company s hal l be ent itl ed (but not obl iged) at any time and wit hout notic e to t he Bo rrower to comb ine,  
cons olidat e o r merge all o r any of the B or rower’s ac counts and liab ilit ies to t he Company any where whethe r in o r  
outside the Repub lic of G hana and may transfe r o r s et off any s ums in credit i n s uc h ac counts in or t owa rds  
satisf action of any of the B or rower’s li abil iti es whet he r actual o r contingent, pr ima ry o r c ollat eral insof a r as t hat the  
cred it balanc es on s uc h acc ounts and t he liab ilit ies on any ot her acc ounts is acc ess ib le by t he Company and not  
withstanding that s uc h ba lanc es may not be exp ress ed in the s ame c u rrency; and t he Company is hereby aut hor ized  
to eff ect any nec ess a ry c onv ers ions at the Company own ex change rate (using B ank of Ghana rat e as a guide ) then  
prevailing. 

 
15.  INSURANCE  
The facil ity wi ll be p rot ect ed by Ins u ranc e t hat c ov e rs deat h and pe rmanent d is ab ility, t his prov ides p rot ection f or t he  
dependents of the bor rowers by removing the obligation to repay t he loan afte r the deat h of the bo rrower; and protects  
the bor rower having to ma int ain credit repay ments in t he ev ent of death or permanent dis abil ity fo r a per iod of not  
more than six (6) months. 

 
16.  REPAYMENT 
16.1. 0  The bo rrower ag rees to repay t he amount of the Loan, inte rest and other cha rges on the t erms of  A greement 
via a monthly installment as shown in Part A. 
16.1. 1  Wit hout prejudice t o the prov isions of Claus es 7, and 9. 1 t he Lende r may at its s ole disc retion c o llect eac h 
inst al lment due under t his  A greement on the B orrower’s sa la ry day (‘ co llection D ay’ ) or at any time  when funds are  
av ailable in t he B or rower ’s bank acc ount p rovided always t hat s uc h c ol lection dat es fa ll on o r aft er t he due dat e of any  
suc h inst allmen t. The B or rower ack nowledges t hat any s uc h c ollection by the Lende r does not c onstit ut e a wa iv er of  
its rights to enfo rc e pay men t of any inst allment unde r the prov isions of clauses 18. 1 and 18. 2 and is an indulgence  
granted to the Borrower by the Lender. 

 
17.  DI RE C T DE BI T MA NDATE  
17.1. 1.  By s igning t he di rected deb it mandat e which t he Lender has included in P art B of this Ag reement, t he  
B or rower autho rizes t he Lende r to s atisf y the Bo rrower’s obl igations by mak ing a c harge against a bank acc ount held 
by t he B or rower. The borrower ack nowledges that t he Lende r is under no ob ligation t o obt ain repay ment of the  
B or rower’s obl igat ion s olely by making a cha rge aga inst a bank acc ount he ld by t he Bo rrower and t hat it has a right at  
any time t o c all f or pay ment by othe r met hods, inc lud ing wit hout l imit ation by way of deductions, from t he Bo rrower’s  
salary or directly from the Borrower. 
17.1. 2.  The bo rrower ag rees that s hould f unds not be av ai lab le at the time  that t he di rect debit is p resent ed to t he  
B or rower’s bank t he Lende r may c ontinue p resenting the unpa id debit i nstruction f or as long as it choos es t o do s o.  
17.1. 3.  The bo rrower rema ins fu lly l iable and res pons ib le fo r pay ment of all amounts due and pay able under t his  
A greement not wit hst anding any fa ilure by the Lender or any othe r pe rs on t o effect pay ment t he reof by way of making  
a charge against a bank account held by the Borrower. 
17.1. 4.  The B orrower is respons ib le f or al l bank c harges, c harges by the B or rower’s bank t o the B orrower, fo r all  
attempts to effect this payment. 
17.1. 5.  The B orrower will immed iat ely notify t he Lender if t he B or rower changes the bank ac count, as ind ic ated in P art  
A, into which the Borrower’s salary is paid. 

 
18.  CO LLE CTI O N FRO M E MP LO YE R  
18.1. 1.  By s ala ry deduction c onsent wh ic h the Lender has included in P art B of th is Ag reemen t, the Bo rrower has  
author ized the Lender t o s atisfy t he B or rower ’s ob ligations by way of deductions d irectly f rom t he B or rower ’s s alary.  
The B orrower ack nowledges that t he Lende r is under no ob ligation t o s eek pay ment so le ly by way of deductions from 
the B o rrower’s s alary and that it has a right at any time t o c all f or repay ment by ot he r met hods including wit hout  
limitation by way of mak ing a c harge against t he B or rower ’s bank acc ount o r d irectl y from t he B o rrower.  
18.1. 2.  The B or rower  rema ins f ully  li able and res ponsible f or  pay men t of all amount due and  pay able unde r t his  
A greement not wit hst anding  any  fa ilure by  the Lende r or  any  ot her  pe rs on  to  eff ect pay ment t hereof by way of a  
deduction from the Borrower’s salary. 
18.1. 3.  The Bo rrower will im med iat ely notify t he Lende r if t he B o rrower changes emp loy er, as indic at ed in P a rt A. 
18.1. 4.  The Lende r may deduct all amounts outst anding from t he B or rower’s emp loy ment benefit s at termination  
res u lting f rom, but not limit ed t o, dese rtion, ear ly reti remen t, norma l reti rement, d is miss al or med ic al reas ons.  

 
19.  E ARLY SETTLEMENT 
The B orrower has an option of mak ing an ea rly s ettlement of the Loan prio r to t he Loan mat urity date.  The s ettlement 
amount wi ll c ompris e unpaid balance of t he Loan at t he time  of termination, p rocessing fee, t he unpa id int e rest  
charges and all other fees and charges payable by the Borrower to the Lender up to the settlement date. 

 
20.  LENDER’ S RI G HT TO TE RMI NATE THE AG RE E ME NT  
20.1. 0  Where the B orrower is in def au lt, the Lender may ac ce le rate pay ment of a ll out standing pay ment s due or  
payable under the Agreement and/or terminate the Agreement 
20.1. 1  If an ev ent of def au lt occ urs t he Lender may c ommenc e legal p roc eedings t o enf o rc e this Ag reement  
20.1. 2  A n event of def ault will hav e occ ur red where:  
20.1. 3  The bo rrower f ails t o make pay ment of any amount pay able unde r th is A greement on the due dat e the reof; 
20.1. 4  The bo rrower’s emp loy ment i s terminated; 
20.1. 5  The bo rrower b reaches any of the p rov isions of the  A greement; 
20.1. 6  The bo rrower c ommit s any act of ins olv ency;  
20.1. 7  The bo rrower dies;  
20.1. 8  The bo rrower p rovides inc or rect inf ormat ion; or 
20.1. 9  The bo rrower does anyt hing to pre judice t he Lender’s rights in t erms of th is Ag reement  
20.2. 0 No re laxation or indulgence wh ic h the Lender may s how t o the B or rower s hall in any way p re judice o r be  
deemed t o be a wa iv er of its r ights and, in part ic ular, no ac cept anc e by t he Lender of pay ment aft er due date (whethe r  
on one o r more oc casions) nor any ot her act or omission by the Lende r shal l p reclude o r estop it from exe rcising any  
rights enjoy ed by it he reunder by reas on of any s ubsequent pay ment not being made stri ctly on due dat e or by reas on  
of any subsequent breach by the borrower. 

 
21.  LE G AL COSTS  
21.1. 0 S o fa r as permitt ed by law, the B or rower agrees t o repay al l expens es and legal c osts incu rred by the Lender  
or incurred on its behalf  in the recovery of any overdue payment. 
21.1. 1. In t he ev ent of default, defau lt administ rat ion c harges wil l be impos ed  and be rec ov ered from t he Bo rrower. 

22.1. 1  Cust omer’s  wr itten undertak ing: 
22.1. 2  To bea r all l egal f ees, out -of-pock et ex pens es, registration fees, t ax es o r c ommissions, including the c ost of  
recovery of the facility and all insurance premium covering the items used as security. 

 
23.  NO N-VARIATION 
No c hange t o the A g reement or any wa iv er of rights c onta ined the re in o r any c anc elation the reof will be of force o r  
effect unless recorded in willing and signed by or on behalf of both the Lender and the Borrower. 

 
24.  CESSION 
The Lender has the right t o transf er all it s rights in te rms of t his  Ag reement t o a th ird pa rty. Where s uc h transf er i s  
effected, un less instruct ed ot herwis e, t he B or rower must c ontinue t o pay t he o riginal Lender in it s capac ity as  
agent for the third  party. 

 
25.  ALLOWANCES 
S hou ld the Lender not tak e act ion against the B o rrower when the B or rower fa ils to mak e a pay men t on due dat e 
or when t he B or rower f ai ls to do anyt hing els e required by th is  A greement, th is does not mean that the Lende r has  
given up its right to take legal action or to exercise any other right. 

 
26.  JURISDICTION 
This ag reement i s gov e rned by the laws of G hana and the B or rower agrees that t he c ourt s of G hana hav e  
exclusive jurisdiction to hear or deal with any dispute that arises in connection with the Agreement. 

 
27.  ADDRE S S E S (DO MI CI LI A CI TANDI E T E X E CUTANDI) – ALL NO TI CE S 
Al l notic es by eit her party t o t he ot her must be in writ ing and sent by registe red posts or deli ve red by hand to: 
27.1. 0  The Lender as reflect ed in P art B of this  Agreement;  
27.1. 1  The bo rrower at t he Bo rrower’s c hos en addres s as reflected in P art  A  of this A greement. Where notic es are 
deliv e red by t he B or rower t o t he Lende r, a s ignat ure ack nowledging the dat e and f act of rec eipt must be obt ained.  
The Lender and B or rower choos e the ir res pectiv e address es as giv en abov e (o r any c hanged add ress with in t he  
Republic of G hana notifi ed to t he ot her in t he s ame  way) as t he p lace whe re a ll document s, notic es, legal lett ers  
and other legal process may be sent or delivered and given effect. 

 
28.  WHO LE AGREEMENT 
28.1. 0  The A greement s ets out the enti re ag reement bet ween t he Bo rrower and t he Lende r c once rning t he Loan  
and s upers edes any repres entations, wa rranties, c ou rs e of dealing or ag reemen ts (writt en o r oral ) p reviously  
made between the Borrower and the Lender. 
28.1. 1  The B orrower c onfirms and ack nowledges t hat in ente ring th is  A greement t he B o rrower has not relied on 
any representation or statement other than those set out in this Agreement. 

 
29.  E V E NTS O F DE FAULT  
If at any time and fo r any reason, whet he r with in or bey ond t he c ont rol of the Bo rrower, any of t he f ollowing events  
should occur: 
29.1. 0  Breac h of any of t he abov e cov enants 
29.1. 1  Occ u rrenc e of any default of t he c lauses c ont ained in th is Cred it Facil ity A greement 
29.1. 2  Unaut ho rized exc ess es on cu rrent acc ount (s) wit h the Company  
29.1. 3  A ny def ault in loan repay ments as a res ult in: 

Outright Dismissal 
Resignation 

29.1. 4  Rep resent ations and warranties f ound to be inc or rect when made: 
Then, and in any such ev ent, and at any time t hereafte r, if s uc h event is continuing, the Company may by noti ce in  
writing to the Borrower demand immediate repayment of all the facility. 
29.1. 5  In pursuance of the conditions on which the Loan, as reflected in the Extract of Part A; was granted, I 
hereby ir rev oc ab ly instruct t he pay roll depa rt ment of my employ e r at t he dat e of s igning t his  A g reement, t o deduct 
the insta llments as below reflect ed in P art  A of this A greement from my remuneration until t he c ont ractual amount  
has been repa id in ful l. The insta llment amount may be va ried at t he request of the Lender in t he event of a  
gene ra l increas e or decreas e in the rat es app lic able to t he Loan, o r where the inst al lments are resc heduled as a  
res u lt of def ault or ot he r a rrangements. A va riation as af orement ioned wi ll res ult in t he tot al c ontract ual amount  
being adjusted accordingly. 

 
30.  DISCLAIMER 
Pleas e not e that  B I Mic rofinanc e D ED UCTIO N c ode wil l appea r on c ust omers ’ P ays lip. Repay men t deduction is 
done by BI Microfinance Limited. Loan contract remains between customer and BI Microfinance Limited. 

 
I ack nowledge t hat the Loan would not hav e been granted t o me had my employ e r not c oncluded an ag reement  
with t he Lender in t erms where my employ e r is c ontract ua lly bound t o mak e the af orementioned deductions.  
Hav ing regard to t his fu rt he r ac knowledge that the deductions made in acc ordanc e wit h this payro ll instruction 
may only be disc ontinued when I leav e the employ ment as indicat ed in Pa rt  A o r onc e t he Loan has been repaid in 
full or where the Lender in writing consents to the discontinuation thereof. 

 
S hou ld my emp loy ment be t erminated befo re t he Loan has been repaid in f ull, I hereby aut horize my emp loye r to 
deduct t he then outst and ing balanc e o r the Loan from a ll amount that become  pay able t o me as a res ult of the  
termination of my employment. 

 
Pleas e indic at e you r underst anding and acc ept anc e of t his off er by signing t wo c op ies of t his doc ument in the  
space below and return it to the institution/company. 

 
 

Yours faithfully, 
 

Fo r: B I MIR CO FINA NCE  L IMITE D (B IML) ACCEPTANCE  
 
 

I  
accept the above offer with the terms and conditions stated therein. 

A ny tracing f ee wil l be rec ov e red f rom t he B or rower.  All atto rney’s or debt co llect ors ’ costs wil l a ls o be rec ov e red from   
the B o rrower as appli cable on the atto rney and client sc ale, or t he ta riff ag reed with t he debt col lecto r. 
21.1. 2 The B o rrower wi ll be li ab le fo r a ll c ollect ion c osts inc lud ing c ol lection c om miss ion inc u rred by t he Lender in  
respect of the enforcement of the Borrower’s monetary obligation under this agreement. 

 
 

22.  CO S TS  AN D E X P E NSE S 
22.1. 0 The B o rrower undert ak es t o be res ponsible f or t he pay ment of a ll ex pens es incu rred by the Company in t he  
stamp ing and reg istration (perf ection) of a ll l egal instrument s relating to t he f aci lity adv anced by t he Company.  

Signature 
 
 

Date D D M M Y Y Y Y 

 



Surname Fi rst Name 
 

Staff ID Disbursed Amount 

Primary Loan Amount (GHC) Loan Tenure 

Total Monthly Repayment (GHC) Total Collectible (GHC) 

Monthly Interest Rate Processing Fee 
 

 

 

1.  DE FI NI TI O NS AND I NTE RP RE TATI O NS 
1. 1.  “A g reement ” has the meaning set out in claus e 2 be low.  
1. 2.  “B o rrower” means the pe rs on o r party named in P art A as the B o rrower (the client). 
1. 3.  “Lende r” means the pe rs on or pa rty named in P a rt A as the B I MICRO FINA N CE L IMITE D (B IML).  
1. 4.  “Loan” means the Loan made in te rms of the Agreement.  
1. 5.  “P e riod” shal l be the full c alenda r mont h, ir res pect iv e of date of Loan Disbu rs ement or s ettlement.  
1. 6.  “P a rt A ” means the Loan app lic ation form.  
1. 7.  “P a rt B” means t hes e G ene ral Terms and Conditions.  

 
2.  INTRODUCTION 
This P a rt B t ogether wit h Pa rt  A, s hal l, upon ac cept anc e by t he Bo rrower in acc ordance wit h the prov isions of  
Clause 4 below, constitute a Loan agreement between the Borrower and the Lender upon the terms and 
conditions set out in this Part B, together with Part A. 

 
3.  PRIVACY 
The credit provider respects the privacy of the borrower’s data and maintains physical, electronic and 
proc edural s af eguards t o prot ect y ou r Pe rs ona l and Financial inf o rmation. The credit p rovider wil l us e c ust omer  
data only for making a credit decision for this loan application 

 
4.  DE CL AR ATI O N AN D AUT HO RI S ATI O N BY THE BO RRO WE R  
4.1. 0 The bo rrower decla res, agrees, and confirms that: 
4. 1.1.  All information provided by the Borrower to the Lender in connection with the Agreement is true and 
cor rect and is s uffi cient f or t he Lende r t o conduct a f inancia l needs analy sis of the B or rower’s financ ia l sit uation;  
4. 1.2.  The bo rrower has seen the sc hedule of inf orma tion in Pa rt  A, sett ing out the fu ll det ail s of ev e ryt hing t hat  
the bor rower has t o pay if the loan is granted, and th is inf o rmation is the s ame info rmation that was s hown and  
discussed with the Borrower before the Borrower signed the agreement; 
4. 1.3.  The B or rower understands the terms of this A g reement as ex plained to t he Bo rrower in E ng lish;  
4. 1.4.  The bo rrower has read t he A greement or it has been read to t he B o rrower p rior t o append ing his/ her 
signature to the Agreement; 
4. 1.5.  Where the ag reemen t p rovides fo r repay ment inst allment s to be deducted from the B or rower ’s s alary t he  
Borrower agrees that the Borrower may not unilaterally cancel any order or consent given pursuant to Part B 
until the Loan has been repaid in full; 
4. 1.6.  The bo rrower is in a position bot h financ ia lly and legal ly to ent er int o th is  A g reement; t he B or rower has 
disc los ed t o the Lende r al l the re levant dat a regarding t he B or rower ’s c ur rent and ex pect ed f ut ure financial  
position; 
4. 1.7.  The Lender has made a ll required st atut o ry d isclos u res to t he B o rrower in c onnection with t his  A greement 
as are required under Ghana Law. 
4. 1.8.  The bor rower ag rees that by signing P arts A and B the B or rower g iv es the Lende r pe rmiss ion to: 
4. 1.9.  Cont act any one to c heck that the inf ormat ion whic h the B o rrower has giv en in Pa rt A i s correct; 
4. 1.10.  Trans mit to any credit bu reau, data about t he B o rrower’s app lic ation fo r and the granting of c red it to t he  
Borrower pursuant to this agreement; 
4. 1.11.  E nqu ire with t he credit bu reaus t o which t he Lende r trans mits inf ormat ion t o provide a credit profil e and 
possibly a credit score on the creditworthiness of the Borrower to the third parties; 
4. 1.12.  O bt ain det ail s from any pa rty about the B or rower ’s financ ia l st atus and banking det ai ls including a credit  
reco rd and pay ment history; 
4. 1.13.  Give info rmat ion about this Loan to any party, including any credit bureaus or c redit ass ess ment agency;  
4. 1.14.  Ass ign the Lende r’s right, title and inte rest herein to any th ird pa rty; 
4. 1.15.  Disc lose any fraudu lent inf orma tion and/o r activity by t he B o rrower to t he Ghana pol ic e and/ or any  
similar o rgani zation; 
4. 1.16.  Trans mit to any credit bu reau notic e of any non -c ompl iance by t he B o rrower wit h t he t erms and 
conditions of this Agreement; 
4. 1.17.  Fo rward mark eting mat eria l and off er ings of othe r p roducts off ered by the Lender t o the B or rower ev en  
after this agreement has been terminated; 
4. 1.18.  The bo rrower ag rees that by signing P a rts A and B, t he Bo rrower’s bank is di rected t o releas e any  
financial inf orma tion t hat the Lender may require re lating t o the B orrower’s bank acc ounts. Th is inf ormat ion 
includes, but is not limited to: 
4. 1.19.  Confi rmation that the Bo rrower holds a bank account;  
4. 1.20.  Confi rmation of the bank acc ount name and number, the branc h at wh ic h the acc ount is he ld, and the  
type of account; 
4. 1.21.  The time pe riod f or wh ic h t he bank acc ount has been active;  
4. 1.22.  A st at ement relating t o trans actions t hat we re c onduct ed th rough t he bank account;  
4. 1.23.  The ba lance and tu rnove r relating t o the bank acc ount; 
4. 1.24.  The trans actiona l hist ory relating to t he bank account; 
4. 1.25.  A n it em ana lysis and rec onci li ation repo rt ind ic ating t he dat e on wh ic h the f unds a re wit hd rawn from o r  
deposited into the bank account; 
4. 1.26.  Info rmation relating t o any ot her bank acc ounts held at the bank.  
4. 1.27.  The bo rrower ag rees that by signing P a rts  A and B t he Bo rrower c onsents t o the Lende r cont acting the 
B or rower’s emp loy er in order t o obt ain or c onfi rm any det ai ls relating to t he Bo rrower’s emp loy ment which it  
deems re levant in prot ecting its r ights in t erms of this  A greement. A mong othe r things, t he Lende r may c onfirm  
the stat us of the B or rower’s emp loy ment, remune rat ion, dat e on whic h t he B or rower gets pa id, and the bank  
account into which the Borrower’s salary is paid 
4. 1.28.  The borrower agrees that by signing Parts A and B that the Borrower has consented and does not 
cons ent to t he Lende r obt aining any of the B or rower ’s pe rs ona l info rmation or othe r info rmation it may deem  
re levant including inf ormat ion re lat ing t o the B or rower’s financ ia l stat us, banking det ail, c red it rec ord, pay men t  
history, residential and work address from any third party. 

 
5.  AP P LI CATI O N, APP RO V AL AND DI S BURS E ME NT O F LO AN 
5. 1.1.  The Borrower applies for a Loan by completing and Signing Parts A and B of this Agreement. The 
B or rower’s signat u re wil l c onstitut e an off er by t he B or rower t o t he Lende r to ente r into suc h an ag reement wh ic h  
may be acc epted or decl ined by the Lender at its s ole dis cretion. The Lende r is under no ob ligation or duty t o  
app rov e the B orrower’s appli cat ion f or t he sa id loan and may dec line o r reject t he B or rower ’s appl ic ation fo r any  
reason whatsoever. 
5. 1.2.  Once the Lender has approved the Borrower’s application by counter signing the Agreement and 
dis bursing t he loan amount to t he Bo rrower on t he d is bu rs ement dat e, eit he r by c as h fo r whic h t he B or rower wil l  
sign a rec eipt fo r or direct pay ment int o the B or rower’s ac count of whic h a copy of t he pay - in-s lip wi ll be p rovided 
to the B or rower or, by way of electronic f und t ransf e r into t he B o rrower’s bank ac count as ind ic ated in part  A  o r by  

di rect pay ment int o the B or rower ’s regist ered mobi le money wa llet, the B or rower ’s off er as s et out in P art s  A and B 
is ac cept ed and a loan  Ag reement on s uc h t erms c omes in fo rc e and effect bet ween the B or rower and the Lender.  

 
6.  CO O LI NG O FF PE RI O D  
6. 1.1.  O nc e the  Ag reement comes int o eff ect, the B or rower c an c ance l the  A g reement only wit hin the mont h of 
disbursement 
6. 1.2.  In the ev ent of the B or rower c anc el li ng t his  A greement, the B orrower s hall im med iat ely repay back t he enti re 
Loan, plus proc ess ing f ees and any ac crued int e rest for t he number of days t hat the B orrower has had acc ess t o  
the funds of the Lender 

 
7.  INTEREST 
7. 1.1.  Inte rest at t he rate s hown in P art  A  will acc rue f rom t he date of dis burs ement on pe riod bas es. E ac h c alendar 
year consists of 12(twelve) periods. 
7. 1.2.  A ny loan amount provided to t he Bo rrower by the Lender wil l be repay ab le to t he Lende r toget he r wit h t he 
fees, charges and interest ref lected in Part A of this agreement 
7. 1.3.  If the B or rower i s late in paying the whole or part of an inst al lment, the Bo rrower will pay the Lende r inte rest 
on the inst allment f rom when it was due, whet her bef ore o r afte r any judgement, at t he def au lt rate s hown in P art  A 
until its  actual pay ment 

 
8.  LO AN RESCHEDULING 
8. 1.1.  The B orrower ack nowledges that in t he ev ent of any inst allment, or ot her pay ment, not be ing made on its due 
date, the Lender s hall be entitl ed (wit hout prejudice t o any ot her r ights wh ic h the Lende r may hav e) t o eit her 
demand repay men t of t he Loan ( Inclusive of int erest and othe r c ha rges then outst and ing ) o r to resc hedule t he Loan  
repay ments, in wh ic h event a new sc hedule (P a rt  A) wil l be deemed t o hav e been ex ec ut ed by the Bo rrower in favo r 
of the Lender. 
8. 1.2.  Wit hout detracting from, and wit hout p re jud ic e to, t he prov isions of 7. 1, the B or rower ack nowledges t hat in t he  
ev ent of his/ her loan repay ments fa lli ng int o a rrears, t he Lende r s hall be entitl ed (but, not ob liged ) to canc el t he  
existing loan and reschedule the Loan repayments due by the Borrower, in which event. 
8. 1.3.  The ba lanc e of the existing Loan inc lusiv e of inte rest and all othe r amounts o r cha rges t hen owed by t he  
Borrower to the Lender (“The rescheduled capital”) will be calculated by the Lender, 
8. 1.4.  The resc heduled capit al wi ll be deemed a fu rthe r Loan made by the Lender to the B orrower  
8. 1.5.  The resc heduled capit al t ogether wit h inte rest the reon, ins uranc e p remiums and ot her c hanges, wil l be 
repay able by the Bo rrower to t he Lender by way of mont hly inst al lments ov er a fix ed pe riod t o be det ermined by t he  
Lender, 
8. 1.6.  A sc hedule (P art  A) in acc ordanc e wit h t he t erms of th is  A g reement wil l be deemed t o have been ex ec ut ed by  
the Borrower, 
8. 1.7.  The bo rrower s ha ll repay t he resc heduled c apit al toget he r with int erest, i ns u ranc e and al l ot her c harges in  
accordance with the provisions of the aforesaid schedule and the terms hereof. 

 
9.  SECURITY 
9. 1.0  Mont hly sou rc e deductions of s alary f rom Cont ro ller &  A cc ount ant Genera ls D epart ment  
9. 1.1  Info rmation on t he facilit y may be av a ilab le t o any lic ens ed Credit Ref e renc e B ureau of B ank of G hana. I 
hereby c onsent t o B I Mic rofinanc e Limit ed confi rming any inf orma tion c onc ern ing me/ us as an ind ividual/ ent ity  via 
any Credit B ureau li cens ed with B ank of G hana as we ll as t he disclos ure of any inf orma tion by B I Mic rof inanc e 
Limited about me/us to any licensed Credit Bureau. 

 
10.  CO N DI TI O NS P RE CE DE NT TO DI S BURS E ME NT/ DRAW DO WN  
10.1. 0  Acc ept ance of B IML off er s hal l be requi red with in 2 days of the f acil ity off er dat e and c ond itions met wit hin  
the next additional 7 days, failing which the offer will elapse. 
10.1. 1  Rec e ipt of du ly signed appli cat ion f orm (P art  A ) requesting f o r the facility.  
10.1. 2  Rec e ipt of du ly signed Loan A dv anc e Form 
10.1. 3  Rec e ipt of du ly signed  Aut hor ity Note  
10.1. 4  Cust omer t o pay t he app rop riate  appraisa l fee and ot her c harges on acc eptanc e of the offer.  

 
11.  CO N DI TI O NS S UBS E Q UE NT TO DI S BURS E ME N T – CUS TO ME R: 
11.1. 0 Cust omer to bear t he cost of t he independent inspect ion/ mon ito ring agents appointed by B IML s hou ld t he 
need arise. 
11.1. 2 Al l l ega l fees, out -of-pock et ex pens es, taxes o r c ommis sion including but not l imited t o c ost of rec ov e ry of the  
facility in the event of default shall be debited to the repayment account. 

 
12.  O THE R CONDITIONS  
1. 1.0  S RB L res erves the r ight t o va ry t he t erms and conditions of the f acil iti es at any time  du ring its lif e s pan  and 
customer notified in writing immediately this is done. 
1. 1.1  Not wit hst anding t he ex ec ution of t his off er lett er or any ot her doc uments in res pect of th is fac ilit y, the c ompany  
may refuse t o dis burs e or defe r dis burs ement of the f acil ity fo r disc ov ered inf ormat ion c onc ealed by the bo rrower.  
1. 1.2  The c ompany res e rv es the r ight t o rec all t he facil ity if month ly inst allmen ts on t he fac ility and o r the int erest is  
not se rvic ed regular ly and defaults occ u r on t he ac count fo r t wo c onsecut iv e months/any adv ers e f eat u res notic ed  
in t he conduct of t he account and wh ic h a re detr iment al to t he s ust enanc e of the qual ity of t he fac iliti es t he facil ity  
shall be recalled on the company will offset it with the collateral. 
1. 1.3  The bo rrower to p romp tly notify B IML of any occ ur renc es on the business and wh ic h are signific ant to 
compromis e the c ontinued vit al ity of t he bus ines s o r the c ust omer’s abil ity to s e rvic e t he indebtedness.  
1. 1.4  Cust omer t o s ubmit any othe r doc ument ation as may be required by B IML from time t o time. 
1. 1.5  B or rower t o s ubmit annual fi nancial st at ements and any othe r bus ines s info rmation as may be requ ired by the 
SRBL for reviewing the facilities. 
1. 1.6  Info rmation c onc erning the borrower will be made ava ilable to t he Cent ral D at a Bank of the G hana  Ass ociation 
of B ank ers, B ank of Ghana and any credit bu reau and/o r relev ant regu lat ory o r s upe rvis o ry bodies.  

 
1. 1.7  A LLO CA TIO N O F P A Y ME N TS: Unles s ot he rwis e stat ed herein, ev ery scheduled pay ment and any ot her ty pe  
of pay ment made by  y ou  s ha ll be al loc at ed t o t he  pay men t of penal inte rest, i nte rest, i ndemnit ies and ot her incu rred  
fees, and any remaining shall be used to reduce the principal. 
1. 1.8  This ag reement s ummar izes t he p rincipal t erms and c onditions of the facil ity off ered by the Company.  
O peration of t he fac ility wil l requ ire c omp let ion of the Company ’s document ation from time t o time in acc o rdanc e 
with our current requirements. 

 
13.  NOTICE : 
A ny not ic e o r demand f or pay ment by t he Company s hal l be deemed to be prope rly se rv ed if it is deli ve red by hand 



or s ent by post t o the add ress s hown in th is lett er or t o any ot he r add ress the B or rower notifi ed the Company.  A  noti ce 
or demand if de liv ered by hand, s ha ll be deemed to be rec eiv ed at the time of de liv e ry o r if s ent by reg iste red post,  
shall be deemed to be received by the Borrower five (5) days after posting. 

 
14.  SE T O FF, CO MBI NATI O N O R CO NS O LI DATI O N O F ACCO UNTS  
The Company s hal l be ent itl ed (but not obl iged) at any time and wit hout notic e to t he Bo rrower to comb ine,  
cons olidat e o r merge all o r any of the B or rower’s ac counts and liab ilit ies to t he Company any where whethe r in o r  
outside the Repub lic of G hana and may transfe r o r s et off any s ums in credit i n s uc h ac counts in or t owa rds  
satisf action of any of the B or rower’s li abil iti es whet he r actual o r contingent, pr ima ry o r c ollat eral insof a r as t hat the  
cred it balanc es on s uc h acc ounts and t he liab ilit ies on any ot her acc ounts is acc ess ib le by t he Company and not  
withstanding that s uc h ba lanc es may not be exp ress ed in the s ame c u rrency; and t he Company is hereby aut hor ized  
to eff ect any nec ess a ry c onv ers ions at the Company own ex change rate (using B ank of Ghana rat e as a guide ) then  
prevailing. 

 
15.  INSURANCE  
The facil ity wi ll be p rot ect ed by Ins u ranc e t hat c ov e rs deat h and pe rmanent d is ab ility, t his prov ides p rot ection f or t he  
dependents of the bor rowers by removing the obligation to repay t he loan afte r the deat h of the bo rrower; and protects  
the bor rower having to ma int ain credit repay ments in t he ev ent of death or permanent dis abil ity fo r a per iod of not  
more than six (6) months. 

 
16.  REPAYMENT 
16.1. 0  The bo rrower ag rees to repay t he amount of the Loan, inte rest and other cha rges on the t erms of  A greement 
via a monthly installment as shown in Part A. 
16.1. 1  Wit hout prejudice t o the prov isions of Claus es 7, and 9. 1 t he Lende r may at its s ole disc retion c o llect eac h 
inst al lment due under t his  A greement on the B orrower’s sa la ry day (‘ co llection D ay’ ) or at any time  when funds are  
av ailable in t he B or rower ’s bank acc ount p rovided always t hat s uc h c ol lection dat es fa ll on o r aft er t he due dat e of any  
suc h inst allmen t. The B or rower ack nowledges t hat any s uc h c ollection by the Lende r does not c onstit ut e a wa iv er of  
its rights to enfo rc e pay men t of any inst allment unde r the prov isions of clauses 18. 1 and 18. 2 and is an indulgence  
granted to the Borrower by the Lender. 

 
17.  DI RE C T DE BI T MA NDATE  
17.1. 1.  By s igning t he di rected deb it mandat e which t he Lender has included in P art B of this Ag reement, t he  
B or rower autho rizes t he Lende r to s atisf y the Bo rrower’s obl igations by mak ing a c harge against a bank acc ount held 
by t he B or rower. The borrower ack nowledges that t he Lende r is under no ob ligation t o obt ain repay ment of the  
B or rower’s obl igat ion s olely by making a cha rge aga inst a bank acc ount he ld by t he Bo rrower and t hat it has a right at  
any time t o c all f or pay ment by othe r met hods, inc lud ing wit hout l imit ation by way of deductions, from t he Bo rrower’s  
salary or directly from the Borrower. 
17.1. 2.  The bo rrower ag rees that s hould f unds not be av ai lab le at the time  that t he di rect debit is p resent ed to t he  
B or rower’s bank t he Lende r may c ontinue p resenting the unpa id debit i nstruction f or as long as it choos es t o do s o.  
17.1. 3.  The bo rrower rema ins fu lly l iable and res pons ib le fo r pay ment of all amounts due and pay able under t his  
A greement not wit hst anding any fa ilure by the Lender or any othe r pe rs on t o effect pay ment t he reof by way of making  
a charge against a bank account held by the Borrower. 
17.1. 4.  The B orrower is respons ib le f or al l bank c harges, c harges by the B or rower’s bank t o the B orrower, fo r all  
attempts to effect this payment. 
17.1. 5.  The B orrower will immed iat ely notify t he Lender if t he B or rower changes the bank ac count, as ind ic ated in P art  
A, into which the Borrower’s salary is paid. 

 
18.  CO LLE CTI O N FRO M E MP LO YE R  
18.1. 1.  By s ala ry deduction c onsent wh ic h the Lender has included in P art B of th is Ag reemen t, the Bo rrower has  
author ized the Lender t o s atisfy t he B or rower ’s ob ligations by way of deductions d irectly f rom t he B or rower ’s s alary.  
The B orrower ack nowledges that t he Lende r is under no ob ligation t o s eek pay ment so le ly by way of deductions from 
the B o rrower’s s alary and that it has a right at any time t o c all f or repay ment by ot he r met hods including wit hout  
limitation by way of mak ing a c harge against t he B or rower ’s bank acc ount o r d irectl y from t he B o rrower.  
18.1. 2.  The B or rower  rema ins f ully  li able and res ponsible f or  pay men t of all amount due and  pay able unde r t his  
A greement not wit hst anding  any  fa ilure by  the Lende r or  any  ot her  pe rs on  to  eff ect pay ment t hereof by way of a  
deduction from the Borrower’s salary. 
18.1. 3.  The Bo rrower will im med iat ely notify t he Lende r if t he B o rrower changes emp loy er, as indic at ed in P a rt A. 
18.1. 4.  The Lende r may deduct all amounts outst anding from t he B or rower’s emp loy ment benefit s at termination  
res u lting f rom, but not limit ed t o, dese rtion, ear ly reti remen t, norma l reti rement, d is miss al or med ic al reas ons.  

 
19.  E ARLY SETTLEMENT 
The B orrower has an option of mak ing an ea rly s ettlement of the Loan prio r to t he Loan mat urity date.  The s ettlement 
amount wi ll c ompris e unpaid balance of t he Loan at t he time  of termination, p rocessing fee, t he unpa id int e rest  
charges and all other fees and charges payable by the Borrower to the Lender up to the settlement date. 

 
20.  LENDER’ S RI G HT TO TE RMI NATE THE AG RE E ME NT  
20.1. 0  Where the B orrower is in def au lt, the Lender may ac ce le rate pay ment of a ll out standing pay ment s due or  
payable under the Agreement and/or terminate the Agreement 
20.1. 1  If an ev ent of def au lt occ urs t he Lender may c ommenc e legal p roc eedings t o enf o rc e this Ag reement  
20.1. 2  A n event of def ault will hav e occ ur red where:  
20.1. 3  The bo rrower f ails t o make pay ment of any amount pay able unde r th is A greement on the due dat e the reof; 
20.1. 4  The bo rrower’s emp loy ment i s terminated; 
20.1. 5  The bo rrower b reaches any of the p rov isions of the  A greement; 
20.1. 6  The bo rrower c ommit s any act of ins olv ency;  
20.1. 7  The bo rrower dies;  
20.1. 8  The bo rrower p rovides inc or rect inf ormat ion; or 
20.1. 9  The bo rrower does anyt hing to pre judice t he Lender’s rights in t erms of th is Ag reement  
20.2. 0 No re laxation or indulgence wh ic h the Lender may s how t o the B or rower s hall in any way p re judice o r be  
deemed t o be a wa iv er of its r ights and, in part ic ular, no ac cept anc e by t he Lender of pay ment aft er due date (whethe r  
on one o r more oc casions) nor any ot her act or omission by the Lende r shal l p reclude o r estop it from exe rcising any  
rights enjoy ed by it he reunder by reas on of any s ubsequent pay ment not being made stri ctly on due dat e or by reas on  
of any subsequent breach by the borrower. 

 
21.  LE G AL COSTS  
21.1. 0 S o fa r as permitt ed by law, the B or rower agrees t o repay al l expens es and legal c osts incu rred by the Lender  
or incurred on its behalf  in the recovery of any overdue payment. 
21.1. 1. In t he ev ent of default, defau lt administ rat ion c harges wil l be impos ed  and be rec ov ered from t he Bo rrower. 

22.1. 1  Cust omer’s  wr itten undertak ing: 
22.1. 2  To bea r all l egal f ees, out -of-pock et ex pens es, registration fees, t ax es o r c ommissions, including the c ost of  
recovery of the facility and all insurance premium covering the items used as security. 

 
23.  NO N-VARIATION 
No c hange t o the A g reement or any wa iv er of rights c onta ined the re in o r any c anc elation the reof will be of force o r  
effect unless recorded in willing and signed by or on behalf of both the Lender and the Borrower. 

 
24.  CESSION 
The Lender has the right t o transf er all it s rights in te rms of t his  Ag reement t o a th ird pa rty. Where s uc h transf er i s  
effected, un less instruct ed ot herwis e, t he B or rower must c ontinue t o pay t he o riginal Lender in it s capac ity as  
agent for the third  party. 

 
25.  ALLOWANCES 
S hou ld the Lender not tak e act ion against the B o rrower when the B or rower fa ils to mak e a pay men t on due dat e 
or when t he B or rower f ai ls to do anyt hing els e required by th is  A greement, th is does not mean that the Lende r has  
given up its right to take legal action or to exercise any other right. 

 
26.  JURISDICTION 
This ag reement i s gov e rned by the laws of G hana and the B or rower agrees that t he c ourt s of G hana hav e  
exclusive jurisdiction to hear or deal with any dispute that arises in connection with the Agreement. 

 
27.  ADDRE S S E S (DO MI CI LI A CI TANDI E T E X E CUTANDI) – ALL NO TI CE S 
Al l notic es by eit her party t o t he ot her must be in writ ing and sent by registe red posts or deli ve red by hand to: 
27.1. 0  The Lender as reflect ed in P art B of this  Agreement;  
27.1. 1  The bo rrower at t he Bo rrower’s c hos en addres s as reflected in P art  A  of this A greement. Where notic es are 
deliv e red by t he B or rower t o t he Lende r, a s ignat ure ack nowledging the dat e and f act of rec eipt must be obt ained.  
The Lender and B or rower choos e the ir res pectiv e address es as giv en abov e (o r any c hanged add ress with in t he  
Republic of G hana notifi ed to t he ot her in t he s ame  way) as t he p lace whe re a ll document s, notic es, legal lett ers  
and other legal process may be sent or delivered and given effect. 

 
28.  WHO LE AGREEMENT 
28.1. 0  The A greement s ets out the enti re ag reement bet ween t he Bo rrower and t he Lende r c once rning t he Loan  
and s upers edes any repres entations, wa rranties, c ou rs e of dealing or ag reemen ts (writt en o r oral ) p reviously  
made between the Borrower and the Lender. 
28.1. 1  The B orrower c onfirms and ack nowledges t hat in ente ring th is  A greement t he B o rrower has not relied on 
any representation or statement other than those set out in this Agreement. 

 
29.  E V E NTS O F DE FAULT  
If at any time and fo r any reason, whet he r with in or bey ond t he c ont rol of the Bo rrower, any of t he f ollowing events  
should occur: 
29.1. 0  Breac h of any of t he abov e cov enants 
29.1. 1  Occ u rrenc e of any default of t he c lauses c ont ained in th is Cred it Facil ity A greement 
29.1. 2  Unaut ho rized exc ess es on cu rrent acc ount (s) wit h the Company  
29.1. 3  A ny def ault in loan repay ments as a res ult in: 

Outright Dismissal 
Resignation 

29.1. 4  Rep resent ations and warranties f ound to be inc or rect when made: 
Then, and in any such ev ent, and at any time t hereafte r, if s uc h event is continuing, the Company may by noti ce in  
writing to the Borrower demand immediate repayment of all the facility. 
29.1. 5  In pursuance of the conditions on which the Loan, as reflected in the Extract of Part A; was granted, I 
hereby ir rev oc ab ly instruct t he pay roll depa rt ment of my employ e r at t he dat e of s igning t his  A g reement, t o deduct 
the insta llments as below reflect ed in P art  A of this A greement from my remuneration until t he c ont ractual amount  
has been repa id in ful l. The insta llment amount may be va ried at t he request of the Lender in t he event of a  
gene ra l increas e or decreas e in the rat es app lic able to t he Loan, o r where the inst al lments are resc heduled as a  
res u lt of def ault or ot he r a rrangements. A va riation as af orement ioned wi ll res ult in t he tot al c ontract ual amount  
being adjusted accordingly. 

 
30.  DISCLAIMER 
Pleas e not e that  B I Mic rofinanc e D ED UCTIO N c ode wil l appea r on c ust omers ’ P ays lip. Repay men t deduction is 
done by BI Microfinance Limited. Loan contract remains between customer and BI Microfinance Limited. 

 
I ack nowledge t hat the Loan would not hav e been granted t o me had my employ e r not c oncluded an ag reement  
with t he Lender in t erms where my employ e r is c ontract ua lly bound t o mak e the af orementioned deductions.  
Hav ing regard to t his fu rt he r ac knowledge that the deductions made in acc ordanc e wit h this payro ll instruction 
may only be disc ontinued when I leav e the employ ment as indicat ed in Pa rt  A o r onc e t he Loan has been repaid in 
full or where the Lender in writing consents to the discontinuation thereof. 

 
S hou ld my emp loy ment be t erminated befo re t he Loan has been repaid in f ull, I hereby aut horize my emp loye r to 
deduct t he then outst and ing balanc e o r the Loan from a ll amount that become  pay able t o me as a res ult of the  
termination of my employment. 

 
Pleas e indic at e you r underst anding and acc ept anc e of t his off er by signing t wo c op ies of t his doc ument in the  
space below and return it to the institution/company. 

 
 

Yours faithfully, 
 

Fo r: B I MIR CO FINA NCE  L IMITE D (B IML) ACCEPTANCE  
 
 

I  
accept the above offer with the terms and conditions stated therein. 

A ny tracing f ee wil l be rec ov e red f rom t he B or rower.  All atto rney’s or debt co llect ors ’ costs wil l a ls o be rec ov e red from   
the B o rrower as appli cable on the atto rney and client sc ale, or t he ta riff ag reed with t he debt col lecto r. 
21.1. 2 The B o rrower wi ll be li ab le fo r a ll c ollect ion c osts inc lud ing c ol lection c om miss ion inc u rred by t he Lender in  
respect of the enforcement of the Borrower’s monetary obligation under this agreement. 

 
 

22.  CO S TS  AN D E X P E NSE S 
22.1. 0 The B o rrower undert ak es t o be res ponsible f or t he pay ment of a ll ex pens es incu rred by the Company in t he  
stamp ing and reg istration (perf ection) of a ll l egal instrument s relating to t he f aci lity adv anced by t he Company.  

Signature 
 
 

Date D D M M Y Y Y Y 

 


